
M MAXIMUS BPO

Back-Office Support That Doesn't Feel Outsourced.
Data entry, CRM, freight paperwork, and NDIS admin — handled by a dedicated offshore team, at 40–
60% less than a local hire. Client-facing operations run out of Melbourne, VIC; a dedicated delivery
team based in Dhaka, Bangladesh handles the day-to-day work.

40–60%
lower operational cost vs. a

local hire

Melbourne
client-facing team & account

management

Dhaka
dedicated delivery team, day-

to-day work

No Lock-In
start with one process, scale

when ready

CORE CAPABILITIES

Data Entry Document Digitization Data Processing Transcription

Quality Assurance Data Security Translations Custom Workflows

INDUSTRIES WE SERVE

Financial Services
SOC 2 & PCI-DSS trained teams for payment operations, customer
support, and back-office work for fintechs, wealth managers, insurers,
and lenders.

Healthcare
HIPAA-trained teams handling patient support, claims, and admin —
with SOC 2 Type II compliance and onboarding across EHR platforms
like Epic and Cerner.

NDIS Providers
Claims processing, support coordination, plan management, and
compliance — cutting costs and sharpening accuracy without adding
internal headcount.

Logistics & Freight
Freight paperwork, dispatch coordination, and fleet operations, with
multilingual customer service across 45+ languages.

Ecommerce
Dedicated, ecommerce-trained teams with omnichannel support
across Amazon, Walmart, Shopify, and more — built to scale fast for
peak season.

Custom / Other
Don't see your industry? We build custom workflows around your
existing tools and processes — no rip-and-replace required.

HOW WE WORK

1

Start with one process
A stack of invoices, a backlog of data entry, a set of
claims — you bring us one real piece of work.

2

We prove it
Accurate, on-time delivery, checked before it's
marked done — before you commit to anything
larger.

3

Scale when ready
No lock-in contract. Grow the engagement only once
it's clearly working for you.

Works inside your existing systems. Salesforce, SAP, CargoWise, and more — no migration, no retraining, no disruption to how your team already
works.

Maximus BPO
info@maximusbpo.com  •  +61 452 612 953  •  Melbourne, VIC  •  Dhaka, Bangladesh

Book a Free Consultation


